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Convert Unstructured Service 
Requests to One or More 
Structured Answer Objects 
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Responsive to Receiving a Product 
Problem Description, Identify a Set 

of the Structured Answer Objects 
that Include Terms and/or Phrases 

Related to the Product Problem 
Description 
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Provide Historic and Hierarchically 
Structured Problem Diagnosis Data 
from the Set to an End-User for 
Product Problem Diagnosis 
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